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Education 1992 - 1994 North Metro Technical Institute Acrrvorth, GA
Degree in Advanced Drafting
. Workwith AutoCAD in architechual and mechanicaldnafting and design.
. Completion of projects including design of residential rcmodeling and a

com mercial reslaurant.
. GPA4.O

Profiessional 1996 - 2000 Papa Johns Intemational Georgia, Florida
experience General Manager

. Job duties include full responsibility for operation and administration of
a million dollar business.

. Scheduling, hiring, terminations, employee relations, team building.

. Customerservice and building relationshipswith the community.

. Use of methodologies in training, auditing, troubleshooting.

. Being accountable for budgetary responsibilities.

. 1999 Managerof theYear.

1994 - 1996 Atlanta Sweeping Service Monow, GA
Superuisor
. Responsible for route auditing and scheduling.

' Quallty assuranoe and customerseruice.
. Complete quality and performance evaluations on entire fleet daily.

1993-1994 BlockbusterVideo Marietta, GA

Assistant Manager
. Opening and closing responsibilities including adminis{nation and image

issues. Inventory @ntrol, cash management, and customer service.

Obiec{ive To be challenged daily by securing a fast paced career in a growing
field. Also to be the most successful in my region by building an
Unstoppable team.

Training Have opened new rcstaunants including installing complete s1orc netvork

& computersyslems (wiring, installing equipment, and completing initialboot).

Qualifications Software: \Mndows 9S\98\l\,1E, Dos, NT 4.0, AutoCAD, and Office 2000.

Demonslnated ability to manage muttiple tasks successfully. Effedively
communicate with all levels and personalities in my organization. Ability to
set performance expedations, coach, and give feedback. Ability to inspire
and motivate team to accomplish goals.


